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chyra PTT
06 vcayre PTT

Ycnyra PTT (ycnyra ceTu) — 3To yayra nepeaayu
rosioca yepes NHTepHeT (voice-over-IP) B peanbHOM
BpeMeHu, ncnosb3yrowas cetb GSM nau GPRS.
Ycnyra PTT o6ecneynBaeT npsiMoe ronocoBoe
CoeiMHEeHUe NpU HaXKaTuuM Knasuwun. Yaiyry PTT
MOXHO MCNOJIb30BaTb A1 Pa3roBopa C 04HUM
YesI0BEKOM MU HECKONIbKUMU NHOAbMU.

Mpexae 4eM ucnonb3oBatb yuiyry PTT,
Heo6x0aAnMO onpeaennTb HACTPOMKK PTT (TOYKY
poctyna, PTT, SIP, XDM v npucytctBue).
Heo6x0aMMble HAaCTPOMKN MOXKHO NOMYYUTL B
CrneumanbHOM TeKCTOBOM CO06LLEHUN OT
NOCTaBLLMKA YCIYT, NpefoCTaBAAIOLLEro ycayry
PTT. ins HacTpoWKun PTT MOXHO TaKKe
MCNo/b30BaTb MAacTep HACTPOMKM, €C/I 3TO
noaAepXunBaeTca NOCTAaBLLMKOM YCAVT.
[1oN0AHUTENBHYI0 MHPOPMALIMIO O NPUNOKEHUN
PTT cM. B pyKOBOACTBE NO/1b30BaTeNA YCTPOUCTBA
WX Ha permoHanbHoM Beb-y3ne Nokia.

B cnyyae PTT-cBA3M 0AMH YenoBeK roBopuT, a Bce

0CTa/lbHble CIYLIAOT, UCNO/b3YA BCTPOEHHbIN
rPOMKOrOBOpPUTEb.

&Buumauue: He nogHOCMTE YCTPOMCTBO K YXY
MpW BKNOYEHHOM FPOMKOrOBOpUTENE, TaK KaK
rPOMKOCTb MOXKET BbITh 04€Hb BEe/IMKA.

YYacTHUKM Gecefibl MOTYT OTBEYATb APYr Apyry no
oyepeay. MocKONbKY 0IHOBPEMEHHO MOXKeT
rOBOPUTb TO/IbKO O/IMH YY4ACTHUK Becefbl,
MaKCMManbHas NPOAOMKUTENbHOCTb CO06LLeHMS
orpaHuyeHa. 06bI4HO YCTaHABAWUBALTCA
MaKCMManbHas NPOAOMKUTENbHOCTb 30 CEKYHA.
NHbOPMaLMIO 0 MPOAOMKUTENLHOCTM F010COBOTO
COO0GLLIEHMSA YHACTHUKA MOXHO NOAYYUTb Y
MOCTaBLLUMKA YCAVT.

TenedoHHble BbI30BbI BCerga MMetoT 6oee
BbICOKMI NpuopuTeT, YeM beceabl PTT.

Bxoa B ycayry PTT u Bbixoa
U3 Hee

pu 3anycke yaayru PTT BbiMNoiHAETCA
ABTOMATUYECKUI BXOf U NOAKAOYEHME K KaHANaM,
KOTOpble 6blN AKTUBHbI MPU NOC/I€AHEM 3aKPbITUM
NpuUNoXeHus. B cydae c60s NogkaoyYeHna ans



NOBTOPa MOMNbITKN BX0OAa Bbibepute GYHKLUUU >
Perucrpauus PTT.

[inga BbIxoaa u3 ycnyru PTT Bbibepute ®YHKLUUN >
BbirTu.

[lns nepekntoyeHns Ha apyroe paboTaroLlee
MPUNOXKEHNE HAXMUTE 1 YAePXHUBAIATE KNaBULLY
MeHI0.

BbinosHeHUe U NnpuemM
Bbi30Ba PTT

&BHMMaHMe: He noagHoCKTe YCTPOMCTBO K YXY
npy BK/ILOYEHHOM FPOMKOroBopuTene, Tak Kak
rPOMKOCTb MOXKEeT GbITb 04€Hb Be/MKa.

[lna BbINO/IHEHMSA BbI30BA PTT HaXKMute u
yaepuBanTe KNaBuLY BbI30Ba, NOKa Bbl
roBopuTe. [1n8 Npoc/yLUIMBAHUA OTBETA OTNYCTUTE
KMaBuLY BbI30Ba.

[N NpOBepPKK COCTOAHUA BXOAa KOHTAKTOB B PTT
BbloepuTe ®yHKLMKN > KoHTaKTbI PTT >
KOHTaKTbI U 0HY U3 ciegyioWwmx GYHKLUA:

e 4/ — aboHeHT gocTyneH

e &7 — 360HeHT Heu3BecTeH

o t] — abOHeHT He Xxo4eT, 4To6bl ero 6ecnokounu,
HO MOXKeT NPUHUMATb 3aNpocbl 06paTHOro
BbI30Ba

o ¥ — 3BOHeHT oTKIYMA yayry PTT

3Ta yCaIyra 3aBUCMT OT onepaTtopa CeTu M 10CTYNHA
TO/IbKO N8 NOANUCAHHBIX KOHTAKTOB. YTO6bI
MOANMCaTbCA HAa KOHTAKT, Bblbepute ®YHKUUK >
MNoka3aTb cocToAHMe.

BbinosiHeHUe ABYCTOPOHHErO
BbI30Ba

BbiGepute ®yHKLMKU > KOHTAKTbI PTT >
KoHTaKThl. BbigenuTte KOHTAKT, KOTOPbIA
Heo6x0AMMO BbI3BaThb, M Bblbepute YHKUUN >
[1BYCTOPOHHUI BbI30B. HaXxXMUTe U yaep:uBamnte
KNaBuLLY BbI30Ba B TeYeHME BCEro BPEMEHU, NoKa
Bbl roBopuTte. Koraa 3aKoH4YUTE FTOBOPUTD,
OTNYCTUTE KAaBULLY BbI30BA.

[1n4 BbI30Ba KOHTAKTA MOXHO TaKXKe HaXaTb U
YAEPMMBATH KIABULLY BbI30BA HA /Il06OM 3KpaHe
npunoxeHua PTT, HanpuMep Ha 3KpaHe KOHTAKTOB.

[ins BbINOJIHEHMS HOBOTO TeNeGOHHOro BbI30BA
CHaYana 3aBepLuUnTe ABYCTOPOHHUI BbI3OB.
Bbi6epute Pasbep..

Jle. CoBet: Bo BpeMs Bbi3oBa PTT gepxkute
9= YCTPOMCTBO Nnepef co60i, 4ToObl BUAETb
3KpaH. FfoBopuTe B MUKPOGDOH U He

3aKpblBalTe AMHAMUK PYKAMU.



OpraHusauus rpynnoBoro
BbI30Ba

[ing BbI30Ba rpynnbl Bbibepute ®YHKLUUU >
KoHTakTbl PTT > KOHTAKTbI, OTMETbTE KOHTAKTbI,
C KOTOpPbIMK HEOH6X0AMMO OPraHM30BaTh BbI30B, 1
BblbepuTe ®YHKLMU > [PYNnoBoM BbI3OB.

OTBeT Ha BbI30B PTT

[lns oTBeTa Ha [IBYCTOPOHHWUI BbI30B HAYKMUTE
KNaBuLLY Bbl30Ba. 1151 OTKNOHEHUA Bbl30Ba
HaXKMUTE KNABULLY pa3beauHeHus.

:\'/: CoBeT: [1BYCTOPOHHWIA BbI30B MM BbI30B
v rpynmnbl MOXHO TaKXe BbINOAHUTL U3
npunoxeHus "KoHTaKTbI". Bbibepute
®VYHKUMK > PTT > [IBYCTOPOHHUM
BbI30B U1 FpynnoBoi BbI30OB.

3anpocbl 06PaTHOro BbI30OBA

Mepenaya 3anpoca 06paTHOro BbI30Ba:

B npunoxeHuu "KOHTaKTbI" BbiAENUTE HYXKHOE UMSA
1 Bblbepute ®yHKUMK > lepenaTb 3anpoc o/B.

Mpu nony4yeHnm 3anpoca 06paTHOro BbI30Ba OT
KOro-iM60o Ha IKpaHe B PeKMMeE OXKMAaHUA
0TOOpaXKaeTca coobuieHme 1 HOBbIN 3anpoc o/B.

OTBeT Ha 3anpoc 06paTHOrO BbI30BA:

BbiGepuTe MoKa3aTh, KOHTAKT U ®YHKLIUK >
[IBYCTOPOHHUI BbI30B /151 BbINOAHEHMA
ABYCTOPOHHETO BbI30BA.

fpynnbl PTT

KaHanbl

KaHan PTT - 370 rpynna ntoaen (HanpuMep apy3ba
nam paboyas rpynna), NpMcoegmHUBLUMXCA K
KaHasy nouie npurnaweHuns. Mpu Bbi30Be KaHana
BCe NpucoeauHeHHble K HeMy Y4aCTHUKK
HeMe[/IeHHO YCbILWAT BbI30B.

MOXHO NpUCoOeanHUTBLCA K NpeaBapuTeNibHO
HACTPOEHHbIM KaHanaM. My6anyHble KaHanbl
OTKpbITbI /151 BCeX, KTO 3HaeT ux URL-agpeca.

Mpn NOAKNOYEHNM K KaHaNy BCe NpUcoeuHeHHble
K HEeMY Y4aCTHUKU MOTYT CbILWATh TO, 4TO Bbl
rosopute. 04HOBpeMeHHO MOXKHO BKIKYUTL 0
NATN KaHAaNoB.

BbiGepute ®YHKLUMKU > KOHTAKTbI PTT >
CeTeB.rpynmnbi/KaHabl.

Mpu NepBoM NOAKNIOYEHUM K NYBANYHOM
MnpefBapuTeNIbHO HACTPOEHHOM CETEBOW rpynne
UAKM KaHany Heo6XxoauMo CHavana co3gath rpynny
WA KaHa. Beibepute dyHKLMKM > [l06aB.
CYLLIeCTBYIOLL. U BBeguTe He06X0AUMYI0
nHdopMaumto. Mocse Co3[aHNA CCbINKK Ha Tpynny
MOXHO MonNpo6oBaTb NPUCOCANHUTLCA K rpynne.



CeteBble rpynnbl

CeTeBble rpynMbl - 3T0 NpeABapUTebHO
HACTPOEHHbIE CMUCKM YYACTHUKOB, XpaHALLMeCs Ha
cepBepe. YYaCTHUKOB MOXHO onpeaenuTb,
A06aBNAA UX B CNIUCOK YY4ACTHUKOB. YTOGbI
MOroBOPMUTb C YYACTHUKAMU CETEBOM Tpynbl,
MOXHO BbIGPATh rPYNMy U BbINOAHUTL €€ BbI30B.
CepBep BbINOMHSAET BbI30B KaX/A0r0 Y4acTHUKA
rpynnbl. BbI30B OpraHM3yeTca Nocie oTBeTa
nepBoro y4acTHUKa.

[ins BbIMO/MIHEHNA BbI30BA BbibepUTe OYHKLUU >
KoHTtakTbl PTT > CeTeB.rpynnbi/KaHafbl,
BblaenuTe BKAaAKy rpynn PTT, BbiGepute rpynny u
HaXXMUTe KJ1aBuLLY BbI30Ba.

Co3pgaHue rpynnbl KAHANOB

[1ns co3aaHNA HOBOM HAaCTPOEHHOM CeTeBOM
rpynnbl AW KaHana Bblbepute @yHKLUMN >
Co3patb, HoB. ceteB. rpynny PTT unv HoBbii
KaHan PTT.

MOXHO c031aBaTb CO6CTBEHHbIE Ny6AUYHbIe
KaHa/bl, BbIGUPaTb UMA KaHAMA M NPUINALLATDL
YYaCTHUKOB. ITU YHACTHUKKU MOTYT NPUriaLLaTh B
ny6ANYHBINA KaHaN CBOMX 3HAKOMBIX.

MOXHO TaK}Ke HAaCTPOUTb JINYHbIE KaHaMbl. Y4acTme
B /INYHbIX KaHanMax 1 UX UCnosb3oBaHune
pa3peLieHOo TO/IbKO MoJib30BaTeIAM, KOTOPbIX
npurnacun co3aatesib KaHana.

[lns KaXKAoro KaHana onpegenute UMsA ceTeBom
rpynnbl, lNceBAOHUM M IcKU3 (HeobsA3aTeNbHO).

Mocne yCcnewHOro co34aHns KaHana nosBasercs
3anpocC Ha nepeaayy NpuraalieHnn Ha
npucoeanHeHne K KaHany. lpurnailexHus
nepeaaroTCs B BUAE TeKCTOBbIX COOOLLIEHWNNA.

becena B KaHane uau rpynne

[ina 6eceabl B KaHane nocsie Bxoaa B ycayry PTT
HaXXMUTe KNaBULLIY BbI30Ba. [IpO3BYYUT CUrHaAf,
yBeAOMAALLNA 0 NpefoCcTaBAeHNUM A0CTYNA.
YaepxKuBanTe KnaBullly BbI30Ba B Te4€HMeE BCEro
BpeMeHu, NoKa Bbl rosopute. Korga 3akoH4yute
roBOpUTb, OTNYCTUTE KNABULLIY BbI30Ba.

Mpu NONbITKe 0TBETA B KaHA/e HAXKAaTUEM K/TAaBULLIN
BbI30Ba B TO BPEeMSl, KaK FOBOPUT APYroi YHACTHUK,
oTo6paxkaeTca coobuieHne ¥aute. OTnyctute
KNaBULLY BbI30Ba, 0MANTECH, MOKA ApYron
VYaCTHUK 3aKOHYUT FOBOPUTD, U HAXKMUTE KNaBuULLY
BbI30Ba eLLle pa3. MOXHO TaKKe yaep>KUBaTh
KNaBULLY BbI30BA HAXATOMW U 0XAATbCA
0TOOpaXKeHnsa coobLLeHns FroBopuTe.

Mpu 06L1eHMK B KaHae cieayowmnM byaeT
rOBOPUTb TOT, KTO paHbLLe BCeX HAXan KnaBuLly
BbI30Ba NMOC/Ie TOr0, KaK 3aKOHYUN FOBOPUTb
npeabiayLLni Y4aCTHUK.



[lnA NpOCMOTPa TEKYLLMX aKTUBHbIX Y4aCTHUKOB
KaHana BO BpeMsl aKTUBHOTO BbI30Ba B 3TOM KaHafne
BbliGepuTe ®YHKLMKU > AKTUBHbIE YYACTHUKMN.

3aBepLumB BbI30B PTT, Bbi6epute Pazbes. nau
HaXxMuTe Knasmuy C.

Y106bI NPUrNACUTHL APYIMUX YH4ACTHUKOB
NPUCOeANHUTLCA K aKTUBHOMY BbI30BY, BblGepuTe
NOAKNOYEeHHbIN KaHa. Bbibepute ®YHKLUMKN >
Mepegathb npuraaileHue, YTo6bl OTKPbITb IKPaH
npurnatleHus. Bol MoXeTe npuraawarb HOBbIX
YYACTHMKOB, TO/IbKO eC/in Bbl AABAISieTeCh
BNafieNbLieM JIMYHOT0 KaHana Uan ecin KaHan
ABNAETCA NY6ANYHBIM. [IpUrnalLeHns nepegaoTca
B BU/le TEKCTOBbIX COOBLLEHWIA.

MO3HO TaKXKe peKnaMMpoBaTh CBOKO rpymnmny,
4yT0ObI ApPYrMe abOHEHTbI MOT/IM Y3HATb O HEW U
NpuCcoeMHUTLCA. Bbibepute ®YHKLUUN >
MepenaThb NpuUraaileHne U BBeguTe
Heo6XoAUMYI0 MHPOPMALMIO.

OTBeT Ha nNpurnalleHue Ha
npucoeaMHeHue K KaHany

[Ina CoOXpaHeHUs NPUHATOro NpUraaLleHmns Ha
npucoeiMHeHMe K KaHasy Bbibepute ®YHKUUKN >
CoxpaHuTb KaHan. KaHan o6aBaserca B CNUCOK
KOHTaKTOB PTT Ha 3KpaHe KaHasnos.

Nocne coxpaHeHus NpurnalleHns Ha
npucoeiMHeHne K KaHany otobpaxkaeTca 3anpoc

Ha NOAKNYEHME K KaHany. BbibepuTe [1a, 4T0ObI
OTKPbITb 3KpaH ceaHcoB PTT. YCTponcTBO
BbINOJIHAAET BXO[, B YUIYry, ec/im Bol ewle He
BbIMOJIHAMIN BXOA,

Mpu OTKNOHEHUM UM YAANEHUM NPUrNALLIEHNUS OHO
COXPaHAETCA B NaNKe BXOAALLMX COOBLLEHMIA.
Y106 bl NPUCOLANHUTLCA K KAHANY NO3XKe, OTKPOoiTe
C006LLeHWe NPUTNALLIEHUA U COXPAHUTE
npurnaileHune. Bolbepute [la Ha AUANOTOBOM
3KpaHe A1 NOAKAIOYEHUs K KaHany.

MpocMoTp XKypHana PTT

Bbibepute ®yHKUMKM > HypHan PTT u
HenpuHsaTbie Bbi30Bbl PTT, IpUHATbIE BbI30BbI
PTT unn Ucxoaawme BbI3oBbI PTT.

Q1151 BbINOMHEHMA [BYXCTOPOHHET0 BbI30Ba U3
YypHana PTT BblgenuTe KOHTAKT U HaXKMuTe
K/IaBULLY BbI30BA.

HacTtponku PTT

[na n3MeHeHnA HacTpoeK nosb3osartens PTT

BblbepuTe ®YHKLMKU > TapaMeTpbl U OfHY U3

cieayoLWmnx GyHKLMA:

® BxogsAwme BbI30BbI — BbibepuTe, paspellaTtb
nnun 610KUPOBaTh BbI30BbI PTT.



Bxopasauwue 3anpockl 0/B — BbibepuTe,
NPUHUMATbL UK 6N1OKMPOBATL BXoasLLMe
3anpocbl 0TBETHOIO BbI30Ba.

W3 cnncka paspelueHHbIx — BbibepuTe,
0T0OpaXKaTb NN yBeIOM/IEHWE 0 BXOAALLMX
Bbi30Bax PTT unu otBeyartb Ha BbI30OBbI
ABTOMATUYECKM.

CurHan 3anpoca o6p. Bbi3. — Bbibepute
MenoAuIo CUrHaa aAns 3anpocoB 06paTHOro
BbI30Ba.

3anycK NpunoXKeHusa — Bbibepute, HYXHO Nu
BX0AMUTb B ycayry PTT npu BK/IOYEHUMU
YCTPOWCTBA.

[lceBAOHUM MO YMOY. — BBeauTe NCeBAOHMM
Nno yMO4aHMI0, 0TOOpAXKAEMbIN ANA APYIrnX
nofib3oBartesnen. ITa HACTPOMKa MOKeT BbITb
HeAoCTYNHA AN U3MEHeHUs.

Moka3s. Mon agpec PTT — BbibepuTe,
nokasblBaTb /i Baw agpec PTT apyrum
VYaCTHUKAM Bbi30Ba. HeKoTopble pYHKLNK
MOTyT 6bITb HEAOCTYMHbI AN Bbi6Opa.

CnUcoK paspeLueHHbIX — BbibepuTe, KOTOPbIM
Oyaet pa3pelleHa (BA3b C BaMu.

Cnucok 3a610KMpoB. — BbibepuTe aBOHEHTOB,
KOTOpbIM ByaeT 3anpeLleHa Bsi3b ¢ Bamu.
lMoKa3aTtb Moe cocTosiHue — Bbibepute, Koraa
CfiegyeT NoKa3blBaTb TEKYLLIEe COCTOSHNE BXOAA
pYrMM aboHeHTaM. [TOCTaBLMK YCAYT MOXKET He
noaaepunBaTh 3Ty GYHKLUMIO.

e [lapaM. nogkno4eHnsa — Bbibepute ana
M3MEHEeHNUA HACTPOeK NOAKNIOYEHUS, eCN 3TO
Heo6xo0anMO (3TM HACTPOMKK, BKAOYas SIP, XDM
M HACTPOWKM NPUCYTCTBUSA, MOTYT ObITb
nepefaHbl No ceTn).
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