Apgod pnvopato

Teoxog 1



© 2008 Nokia. Me Tnv em@LAAgn TaVTOC SKAMUATOC.

Ta ofjpata Nokia, Nokia Connecting People ka1 Nseries eivan pmopikd aipata 1 katatedévia eumopika afpata tng Nokia Corporation. To Nokia tune
givat nxnTiko afpa tng Nokia Corporation. 01 ovopaoieg GAA®V TPOTOVIWV KAl ETAIPELDV TTOL AVAPEPOVTAL TO TTAPOV EVHEXETAL VA AMOTEAOVY
ONUOTA 1) EUTIOPIKEC EMWVUPIEC TWV AVTIOTOKWV S1KA100XWV TOUG.

ATIOYOPEVETAL N AVATIAPAY®YI, HETAQOPA, Slavopn 1) amoBKevan TPAPATOC 1} TOU GUVOAOL TWV TIEPIEXOUEV®V TOU TTIAPOVTOC EYYPAMOL G

0TIl 8ATIOTE HOp@1} Xwpig TNV tponyoluevn éyypa@n ouvaivean tng Nokia.

H Nokia akoAouBei TOAITIKY guvexo0¢ avamTuEng Twv TpoidvTwy e. H Nokia Sotnpei to Sikaiwpa va em@éper aray£q kat BEATIOOELG 0Ta TTPOTOVTA
TIOU TIEPLYPAPOVTAL OTO TLAPOV Eyypago xwpic mponyobpevn eidomnoinon.

2TO METXTO BAOMO NOY ENITPENETAI AMO THN IXXYOYXA NOMOOEZIA, 2E KAMIA MEPINTQXH AEN EYOYNETAI H NOKIA'H OI AIKAIONAPOXOI THX A ANQAEIA
AEAOMENQN ‘H EIXOAHMATOZ ‘H 1A OMOIAAHNOTE EIAIKH, AMOOETIKH, MAPEMOMENH ‘H EMMEZH ZHMIA TYXON NPOKAHOEI ME OMOIONAHNOTE TPOMO.
TO NEPIEXOMENO TOY MAPONTOZX EFTPA®OQY MAPEXETAI «QX EXEI». EKTOX TON MEPINTQXEQN MOY NPOBAEMONTAI AMO THN IXXYOY2A TONIKH NOMOOEZIA,
AEN MAPEXONTAI OMOIEXAHNOTE EFTYHXELY, EITE PHTEX EITE XIQMHPEY, 2YMMNEPINAMBANOMENQN, ENAEIKTIKA, TON XIQNHPQN EFTYHZEQN NEPI
EMMOPEYZIMOTHTAZ KAI KATAAMAHAOTHTAE, 020N A®OPA THN AKPIBEIA, THN AIONIXTIA'H TO MEPIEXOMENO TOY NAPONTOZX EFTPA®QY. H NOKIA AIATHPEI
TO AIKAIOMA NA TPOMOMNOIHXEI TO MAPON EFTPA®O 'H NA TO AMOXYPEI ANA NAZA XTIFTMH XQPIZ MPOHIOYMENH EIAOMOIHZH.

H 6100€0110TNTO CLYKEKPIUEVWV TIPOTOVTWV, EQUPLOYMY KO LTINPEGIMV Y10 AUTA Ta TTPoidvTa evEEXETAN VA TIOTKIAAEL avd TiEPLOXY). EMKOWWVAOTE
pe Tov avTinpoowmo tng Nokia otnv mepioxr) aag yia AEMTOPEPELEC KOL TN §100£01UOTNTA TWV EMAOYQOV YADGGAC.

0p1opéVeC AEITOLPYIEC KL XOPAKTNPIOTIKA eEapT@OVTAL amd TNV Kdpta SIM Kat/fj To §ikTuo, amd To MMS, fj amd Tn cLPBATOTNTA TWV CUCKEVMY Kal
amo TIC popPEC TEPIEXOPEVOU TIOL LTToaTNpilovTal. OplapéveC UTNPETie mapéxovral pe Eexwploth Xpéwan.

AvatpéETe atov 06nyo Xpriong yia GAAEC anNPAVTIKEG TTANPOPOPIEC OXETIKA IE TN GUGKELH GAC.

[Tevxoc 1



Meprexopeva

Apgod pnvopoTa 4
NMAnpo@opiec oXeTIKG Pe Ta Ayega pnvopaTa............ 4
NpoBOoAEC AUEC®V PNVUPATWV 4
Y0vdean g€ S1aKOUOTH AUEGWV UNVUPATOV............. 5
‘Evap&n véacg ovlntnong 5
NpoBoAn Kat EVapEN GUINTAGEDV.....ceeveeeereeererereenenns 5
AM\yT| TNC KOTAOTACHC 0OC 6
Tpomomoinon TwV MPOoWTIK®Y TPOTIUATE®V Y1a

TO GUECA PnvopaTa 6
Avaktnon AlOT@V ENAPQOV AUETWV

pnvupdtev 7
Eyypagn auvopAiov 7
Ava{ritnon opddwv APEC®V PNVLPATKOV Kat
XpPNOTOV 7
OpadEeC AUEC®VY PNVLPATGOV 8

PuBpiceic dS1akoploTth AUECWV PNVUPATOV................ 9



Apgod pnvopota

MANPOPOPLEC OXETIKA PE TO
ApECH pNVOpOTO

H vminpeoia apecwv pnvopdtwv (IM) (vrinpeoia
O61KT0OV) CaC EMTPETEL VO GUVOUTAEITE pe GAAQ
ATOPA TTOV XPNOUOTIO00V T ApETa pnvipaTa Kol
VO OLUPPETEXETE 0 @OpoLY ouINTOEWV (OpPAdEC
IM) yia ouykekppéva Bépata. Atd@opotl Popeic
TAPOXIC UTINPETLIROV dlatnpolV cupBatolg
610KONOTEC avTAaAAAYAC APECWY PNVLPAT®Y (IM)
0ToUC OTI010VC PTIopEiTE VO aUVOEDEiTE Aol
eyypageite o€ pra vmnpeoia IM. 01 popeic Tapoxn¢
UTINPECIMV EVOEXETAL VA S1APEPOLV WC TIPOC TNV
LVTOOTNPIEN SLVATOTATWV.

o va PTIOPECETE VA XPNOUOTIONTETE TNV
LTINPECia APETWV PNVLPATOV, TIPETEL TIPMOTA VA
amodnkeboete TI¢ puOpicelg yia ipéGBacn otnv
vmnpeoia mov BEAETE va Xpnotpomoloete. 01
puOpioelc evoéxeTal va £Xouv S10popPWOEL EK TwV
TPOTEPWV GTN GUOKELN 0 1}, EVOEXETAL va AGBETE
TI¢ pLOPioEIC W prvupa S1opdPPWONC oo TOV
Popéa Tapoxn¢ tng umnpeaiag IM. Mropeite emiong
Va E100YAYETE TIC pLOPioEC PE PN oL TOPATO TPOTIO.

NMpoBoAéC GpECWV
PNVUPATOV

TNV KOp1a TipoBOAN TNC EQAPPOYNC, EMAEETE

® AVOYVWPLOT. XPHOTH — Y10 VO TIPOBAAETE TNV
KOTAOTOON KOl TNV TAUTOTNTA G0 0TV
gpappoyn AUeEc®wV PNVLPATKOV

o Ju{ntNoelg — ylo va mpoBaAete pla Aiota
ou(NTRoEWV AuecWV PNVLPAT®WY, opddnv
OLVOPATOC KOl TIPOOKAOEWV TIOU £XETE AGBEL
KO ylo va avoiete pna opdda cuvoptAiag, pa
ou{nitnon f pla pOGKAnon

Ma va poBAAETE TIC EMAPEC 0OC, EMAEETE TO

ovopa plo¢ AMlota ema@ov.

Yrtdpxouv S100£01peC 01 OKOAOLOEC ETIIAOYEC:

e Néa ov{ntnon — Evapén 1 ouvéxion plag
ou{NTnong pe évav Xpnotn AQUECWV PUNVUPATWV.

o Néa smopr) ZuvoptA. — Anpovpyia,
enekepyaaia ) mpoBoAn TNC KATAGTOONC
o0VEEaNC TV EMOP®V AUET®V PNVUPAT®V.

° AmoOnkevp. ovl{ntnoeic — MpoBoAn plog
TponyovpEeVNC TEP1OSoL oVOETNC APECWV
pnvupdtwv, tnv onoia £xete amoOnkevOEL.



‘Otav avoiyete pla ov{Tnon, atnv IPoLoAn
oulntnonc eppavidoviatl Ta PNVOPATA IOV £X0LV
amooTaAsi kol €xovv An@Oei. MNa va oteilete éva
véo privupa, TTANKTPOAOYAOTE TO VLA OTO
TAaio10 TNC EQPOpPUOYNC EMEEEPYOTing 0TO KATW
p€poc TNC 006vNC.

20vdeon o€ Srakopotn
GUECWV PNVUPATWV

1. Mo va ouvdedeite ato dHrakopoth dueocwv
pnvupatwv (IM) ov xpnowomoteital, avoite
v utinpeoia IM kot emAégte EmAoyég >
J0vdeon.

2. EloayAyete TO QvayvwploTiKO XproTn Kal Tov
Kw1KO pAaBaon¢ Ko ATAOTE TO TANKTPO
KOAONC yia va ouvdedeite. To avayvwploTiko
XpNoTn Kol Tov Kwoko mpodaBacng yia 1o
6l1oKkopoT APEc®V PNVUPAT®Y T AdpBAVETE
amo ToV POopEA TIAPOXC LTINPECI®V TIOV
XPNO1JOTIOLELTE.

3. Mo va anoouvdebeite, emAEETe EmAoyég >
AmtooOvodEan.

‘Evap&n véac cu{itnonc
MNa va Eekwvnoete pra véa cu{itnon pe dpeoca
pnvopata, atnv KOpla tpoBoAn tng epappoync,

TPOAYUOTOTIO)0TE KOAION O€ Plo AMoTa EMAP®V
apeocwv pnvupdtov. Eav n AMota eivatl kKAewoTn,
TLOTI|OTE TO TTANKTPO KOAIGNC Y10 VA TNV AVOTITOEETE
MOTE VO EPPAVIOTOOV 01 EMOPEC TNC AloTac.

Npaypatomoiiote KOAON aTnV €na@n TN Alotag
Tov BAeTE. ‘Eva €1KoVidlo LTIOOEIKVOEL TN
61a0eopoTNTa TNC EMOPNAC. Ma va EEKVOETE Pa
ou{ATNoN PE TNV €PN, TATAOTE TO TANKTPO
KOAoNC.

A@OoU emAéEeTe na emagn, 0a avoi&el n mpoBoAn
ou{ntnonc pe éva mAaiolo mpoypappaToC
EMEEEPYNOIOC OTO EMKEVIPO KA1, PTIOPEITE VA
apxioete va mAnKTpoAoyeite To pvupd ooc oto
TMAaio1o0 auto.

MpoBoAn Kot Evapén
ouv(NTNoEWV

TNV evOTNTa PE TNV KEPOaAida "Xulntioec”,
pmopeite va deite plo Aiota TV EMAPOV PE TIC
omoiec £xete pa ou{Atnon o€ eEEMEN. Ot
ou{ntoei¢ mou Bpiokovial o€ eEEAEN KAgivouy
auTopaTa KOTd TNV €080 oac amod tnv vTmnpesia
AUECWV PNVUUATWV.

Mava mpoBaAste pro ovlTNoN, TPAYUATOTIONOTE
KOAON o€ €vav CUPPETEXOVTO KOl TIATIOTE TO
TANKTPO KOAONC.



Ma va ovvexioete In ov{TNoN KAOWC TNV
TiPOBAAMETE, YPAYTE TO PVUPA GOC KL TIATAOTE TO
TARKTPO KOAONC.

MNa va emotpéPete otn Aiota ov{NTNOEWV XWPIiC
va KAgioete tn ou{Atnon, emAEETE Niow.

MNa va kAeioete N ov{Atnon, emAéEte EmAoyég >
Teppat. cu{NTnong.

Mo va Eekwvnoete véa aulAtnon, emAEETe
EmAoyéc > Néa ov{ntnon.

AAAayN TNC KOTAOTOGCIC 00C

Mo va aAGEeTe TNV KaTtdoTao oag yia To GUEsa
pnvopoata, n omoia ep@avietal atoug GAAOULC
XpoteC tng umnpeoiog IM, amd tnv KOp1a TIPoBoAr
TNC EQAPPOYNC, TIPAYUATOTIO|0TE KUALON GTO
TPWTO OTOXE 0.

Mo va eMAEEETE Pla vEQ KOTAOTAON, TIOTIOTE TO
TMARKTPO KOAoNC. MetaBeite otn véa Katdotoon
KO AT OTE TO MARKTPO KOA1ONC.

Tpomomoinon twv
TPOOWTMK®WV TIPOTIPICEWV
Y10 Ta GUECO pnvopata

EmAéEte EmAoyéc > PuOBpiosic > Mpotipnoeig
Kan omo T akdAovoa:

e Xpnon wevdwvupou (ep@aviletal povo €av o1
OpPAOEC ApecwV PnVupdTwy vrtootnpilovial
oo 1o SrakoptoT) — Ma va E100YAYETE Eva
Pevdwvupo, emAéETe Nat.

e [lpoBoAn é1a0oty. pov — Ma va EMTPEPETE
o€ GAAoLC va BAETIOVY €AV eioTe ouvdedepévor,
EMAEETE Z€ OAOUC.

o Emtpém. pnvopota amnd — Mo va EmIpEPeTe
™ AP pnvopdtev amnd 6Aoug, emAEETE
‘OAouc.

o EmITpém. pnvopoto amd — Ma va EmMTpEPeTe
™M AqUN PNVLPAT®VY POVOo amod TiC EMOPEC oaC,
eMAEETE Emap. Zuvop. povo. 01 TpooKANGELC
yla Gpeoa pnvopato amooTéEAAOVTAL ATd TIG
EMOPEC TIOL BEAOLY VO CUPPETACXKETE OTIC
OMAGEC TOUC.

o Toa&w. emop. ZovoptA. — EmAEETE TOV TPOTIO
Ta&wopNong TV ENOP®V 00¢: AA@UBNTIKA 1
Avd Kat. o0OVOEQ..

e Evnuépwon drabeoipy. — MNa va EMAEEETE TOV
TPOTIO PE TOV OTIO10 EVNPEPDVOVTOL TO OTOIXELN
OXETIKA PE TO €AV 01 EMAPEC 0aC Eivan o€



o0voean 1 eKTOC o0VdeaNC, eEMAEETE AvTOpOTO
11 Mn avtopata.

® Emo@éC EKTOC o0VHeDN( — EMAEETE €0V 01
ena@éc ov Bpiokovtan eKTOC aVVOEDTNC B
epgavifovtal otn AMlota eMa@wv.

o Xppo pnVupatwyv pov — EmAEETe o Xpopa
TV AUECWV PNVUPATOV TIOU OTEAVETE.

o Xpwpo An@0O. pnvopdt. — EmMAEETE To Xpopa
TV GUECWV PNVUPAT®V TIOU AdpBAVETE.

o [poBoAn nu/viag/mpag — Ma va poBaiete
NV NUEPOUNVIa KOl TNV pa TV APECOV
pnvupdtwv otic oulntnoelc, emAEETe Nat.

® 'Hyoc €16. ZuvoptAiag — AAAGETE TOV X0 TTOV
akovyetal 6Tav AapBAveTe éva vEo Apeco
prvopa.

AvaKTNnon Al0T®V EMAP®V
OAUECWV PNVUPATWV

Mrmopeite va avakTAoeTe MoTeC EMA@®V Ao T0
610KOPOTN ] VO TIPOGBECETE pna vE ETTA@N O€ Pla
AMota ema@v. ‘0tav cuvdEEOTE GTO H10KOPLOTH,
yivetal autoépatn avakInon Twv AOTOV ENAP®OV
TIOL XPNO1POTIOI0VGATE TIPONYOLUEVWC,.

Eyypoa@i cuvoptAlwv

‘Otav poPBAAETE TO TIEPIEXOUEVO Pag aulTnong,
yld va gyypaPeTe Ta pnvOpOTa TTov

avtaAAdooovtal Katd t d1dpkela plog oultnong
1| EV® GUUPETEXETE O€ PO OPAdA GUECWV
pUNVLPATWY, eTAEETE EmAoyéc > AmoOnksvon
ouv{ntnonge.

Ma va d1akOPEeTe TNV eyypa@r), EMAEETE
EmAoyéC > AlOKOTI EYYPOPNC.

Ma va poBAAETE TIC EYYEYPAPPEVEC CUVOMTALEC,
oTnv KOp1a tpoBoAn, emAEETe EmAoyég >
AmoOnkevp. cv{NToEIC.

Ava{itnon opadwv Apecwv
PNVUPATOV KO XPNOT®OV

Ma va paypatomnotjoete avalntnon opadwv
AUECWV PNVLPATOY Kol Xpnotov, otnv Kopla
TPpoBOAI TNC KOWOTNTOC AUECWV PUNVUPATWV,
TIPOYUOTOTION|0TE TIPWTA KOAON 0€ éva oTo1XE O,
TL.X. éva amod Ta 6TOXEIN TNC KOTAOTOONC 00C I O€
£€va otolxeio KAmolac amd T AloTEC EMAPOV 00C
AUECWV PUNVLPATWV.

Ma va paypatomno)octe avaltnon opddwv,
emAéEte EmAoyég > Néa oulntnon >
Avalntnon opadwv . Mropeite va
TipAypPOTOTIOOETE avalitnon avd ovopa opadac,
0épa Kat péAN (avayvwploTiko Xpnotn).

Ma va mpaypatonotjoste avaltnon Xpnotwy,
emAEETe EmAoyéC > Néa emagn ZuvoptA. >



Avaint. oto d1aKop. . Mropeite va
Tipaypatomnojoete avaltnon ava ovopa XprRotn,
AVAYVWPLoTIKO XpHoTN, aplOpd TNAEPROVOL Kat
61e00vvaon nAekTpovikoL Taxvdpopeiou.

‘Otav pa avalitnon oAokAnpwOei, emA&Ete
EmiAoyéc kat amd ta akdAovba:

e [lep1oo. anoteAéop. — Ma va AVAKTAOETE
TEPLOTOTEPQ ATIOTEAéTPOTA avalTnonc.

e [Ipony. amoteAéop. — A VA AVOKTIOETE
Tiponyovpeva amoteAéopata avalitnong, av
uTidpxovv Srabéatpa.

o [poaB. otig emo@éc — Mo va pocBETeTe Pa
EMAPN] OTIC EMAPEC APETWV PNVUPATOV.

o Avorypo ov{ntnon¢ — lNna va ovoi&ete pa
ouvopAia pe pla ema@n.

® AMOOT. MPOCKANONG — Ma va TIPOOKOAETETE
pa Mo o€ cuvoptAia.

o EmAoYEC ppayn¢ — Mo va amokAsioste
pnvopoTa omod Pla Emo@n, va TipocB£oETE pla
ena@n otn AloTa AmMoKAEIGPEVWOV ETOP®V 1} VA
TPOBAAETE TN MOTA TV ATOKAEIGPEVWV
EMAPROV OAC.

e Juppetox — Mo va gUPPETAOXETE aTNY opdda
ouvopiiac.

° AmoOnkevon — Ma va anodnkeVoeTe TNV
opada cLVOPTATAC TTOL AVAKTAOATE WC Pla
ayomnpévn, otnv voTnNTa e KEPOAida
"Yul{ntioeg".

e Néo avalnmnon — MNa va EEKIVATETE VEQ
avalATnon Pe S10QOPETIKA KPLTpla.

01 5100£01pEC EMAOYEC EVOEXETAL VO SLaPEPOLY

aVAAOYO PE TO (POPEN TIOPOXIC LTINPEGIOV.

OpadEC APECWV PNVLPATWV

Ma Vo CUPPETACXETE O€ pa opdda dpecwv
PUNVUPATWVY TIOL €ivat amoOnkevpévn LTIO TNV
Ke@oAida "Tulnthoelc”, paypatomojote KOALoN
oTnV opdada mov BEAETE Kot TIOTAOTE TO TANKTPO
KOAONC.

A@oV cuppETAOXETE 0TNV Opdda dpecwv
UNVUPATWY, PpTiopeite va poBAAAETE TO pnvopata
IOV AVTOAAGCOOVTAL O€ AUTIV KOl VO OTEAVETE TO
O61Ka oag pnvoparta.

Mava oteidete éva privopa, ypayte 1o 0to mAaiolo
eneepyaoia 0To KAT® PEPOC TNC 006VNC KAl
TATAOTE TO TANKTPO KOALONC.

Ma va oteilete éva TPOoWTIKO PrVUpA O€ KATIO10V
ouppetéxovta, emAEEte EmAoyéc > Amoort.
MPOG. UNVUQ..

Mo va anavtioeTe o€ Eva IPOOWITIKO PIiVU A IOV
00C £xe1 OTOAEL, emAEETE TO privupa Kot EmAoyég >
Amavinon.

Ma va IPOOKOAEOETE EMAPEC APETWV PNVUPATWVY,
Tov Bpiokovtal o aOvdeon, WOTE va



OUPPETAGXOLV TNV OPAOa APEGWV PNVUPATWY,
emA£ETe EMAOYEC > AMOOT. MPOGKANONC.

Ma va anotpéPete T ANYPn pnvopdtov amnod
OUYKEKPIPEVOUC CUPPETEXOVTEC, EMAEETE Miow >
EmAoyéc > EmAoyEC @paync.

Ma va anoxwpnoete anod tnv opdda dpuecwv
pnVLpaTwY, emAéETe EmAoyég > EEodoc amo opl.
Juv..

PuBpioeic Srakopiotn
OGUECWV PNVUPATWV

EmAéEte EmiAoyég > PuBpioeic. 01 puBpioelg
EVOEXETAL VO EXOLV S1APOPPWOET EK TV TIPOTEP WV
01N OVOKELN 00C 1), EVvOEXETAN va AGBETE TIC
puBpioelc w¢ privopa empepainaonc and tov
@opéa TaPOoXNC TNC umnpeoiac IM. Oa AGBETE TO
AVOYVWPLOTIKO XpNOTN KAl ToV Kwd1ko ipodaBaong
amo TOV POPEN TIAPOXIC VTINPECIMV TIOV
XPNO1JOTIOEITE, OTAV EYYPAPEITE OTNV LTINPETTa.
Edv 6ev yvwpilete T0 avayvwploTiko Xprotn Kot
TOV Kwb1KO TIpOoBAGNC, EMKOIVWVIOTE JE TOV
POpEQ TIOPOXNC LTINPECIMV.

Yrdpxouv S100£a1peC o1 akOAoLOEC puBpicelC:

e [lpotipnosig — Tpomomoinan Twv pubpiccwv
GUECWY PNVUPATWVY.

o AloKoploTéC — MpoPoAn plag AMotag OA®V Twv
KOBOPIoPEVWY S10KOUOTMV AUECWY
PNVOPATOV.

o [lposmiA. droKoptotic — AAayr Tov
dlakopoTh dpecwv pNVUPATWY, 6TOV 0TIo10
OUVOEEDTE.

e Tomoc o0Vé. ZuvoptAiag — lMNa va ouvdéeate
auTopaTa dTav aVoiyeTe TNV LTINPETia APETWV
UNVLUATWY, EMAEETE ZTNV EKKivNOT).

Ma va pooBéacte £va véo dlakoploth otn Alota

S1AKOUIOT®V AUECWV PNVLPATWY, ETMAEETE

Mokopiotég > EmAoyéc > Néog Srakopiotic.

Eloayayete Ti¢ mopakatw pudpiosig Stakopoth:

® ‘Ovopoa drokopiot) — To dvopa Tov
610KOULOT GLUVOPTALRV.

® Jnu. tpooB. os xprion — To onpeio
TPOOPACNC TIOL BEAETE VA XPNOUOTIOLEITE Y10 TO
SltakopoTh.

e AtevBuvon wotod — Tn diedBuvan URL tov
S10KOP10TH AUECWV PNVUPAT®VY.

° Avayvwp. Xpiotn — To avayvwploTiko
XpOTN IOV XPNOUOTIONELTE.

°* Kwdiko¢ mpoaBaonc — Tov Kwdkod
npoapaonC oac.
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